
Dear Patient 

Thank you for your question about your health problems. We appreciate that this is a very 

difficult time for everybody. 

The government has advised everyone to limit social contact. Those with health conditions 

should minimise any contacts as much as possible.  

The government has decided that a particular group of people are at particularly high risk of 

severe illness from coronavirus (COVID-19) because of an underlying health condition. They 

have produced guidance on this for those people and for their family, friends and carers. 

This guidance is intended for use in situations where the extremely vulnerable person is 

living in their own home, with or without additional support. 

The full information about this can be found here: 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-

extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-

extremely-vulnerable-persons-from-covid-19 

The government is writing to these people. Sunbury Health Centre does NOT know at the 

current time who they are going to be writing to or when that letter will be delivered.  

Due to the extraordinary demands that COVID-19 is placing on our service we are not able 

to review your medical records to advise whether you are in this group and we are not 

able to chase up this letter for you.  

People falling into this extremely vulnerable group include: 

1. Solid organ transplant recipients. 
2. People with specific cancers: 

 people with cancer who are undergoing active chemotherapy 

 people with lung cancer who are undergoing radical radiotherapy 

 people with cancers of the blood or bone marrow such as leukaemia, lymphoma or 
myeloma who are at any stage of treatment 

 people having immunotherapy or other continuing antibody treatments for cancer 

 people having other targeted cancer treatments which can affect the immune system, 
such as protein kinase inhibitors or PARP inhibitors 

 people who have had bone marrow or stem cell transplants in the last 6 months, or 
who are still taking immunosuppression drugs 

 

 

 

 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19


3. People with severe respiratory conditions including all cystic fibrosis, severe asthma and 
severe COPD. 

 
Severe asthma is when any of the following apply: 

 You are taking ALL THREE OF: 

o a steroid preventer inhaler (at any dose) 

o another preventer medicine (e.g. you are on a combination inhaler, or take a 
medicine such as formoterol or salmeterol, or tiotropium as well as your 
steroid inhaler, or if you are taking montelukast) 

o regular or continuous oral steroids (which means you had 4 or more 
prescriptions for prednisolone between July and December 2019) 

 Or you have been admitted to hospital in the last 12 months for your asthma 

 Or you have ever been admitted to an intensive care unit for your asthma. 

 

Severe COPD is when any of the following apply: 

 You have been told by your COPD nurse / doctor that you have ‘severe COPD’. This 
would be written in your hospital clinic letters. 

 People who are very limited by breathlessness – which is defined as walking slower 
than most people on the level, stopping after a mile or less, or stopping after 15 
minutes walking at own pace or less.  

 People who have had to be admitted to hospital in the past because of an acute 
attack of the lung condition. 

 People who have had 2 or more exacerbations or flare-ups in the past year that 
needed emergency treatment with steroids or antibiotics from the GP or hospital. 

 People who are on regular steroid tablets, called prednisolone to treat their 
condition 

 People who have oxygen therapy at home 

 People who use non-invasive ventilation at home – using a mask connected to a 
ventilator, sometimes called BiPAP, to support their breathing at night 

 
4. People with rare diseases and inborn errors of metabolism that significantly increase the 

risk of infections (such as SCID, homozygous sickle cell). 
5. People on immunosuppression therapies sufficient to significantly increase risk of 

infection. 
6. Women who are pregnant with significant heart disease, congenital or acquired. 

If you suspect that you fall into this group but are not sure then we advise that you assume 
that you are in this extremely vulnerable group.  

This group are strongly advised to stay at home at all times and avoid any face-to-face 
contact for a period of at least 12 weeks from the day you receive your letter. Please note 
that this period of time could change. 

https://www.blf.org.uk/support-for-you/oxygen
https://www.blf.org.uk/support-for-you/copd/treatment#ventilation


Visits from people who provide essential support to you such as healthcare, personal 
support with your daily needs or social care should continue, but carers and care workers 
must stay away if they have any of the symptoms of coronavirus (COVID-19). 

You will need to ask family, friends and neighbours to support you and use online services. 

Please discuss your daily needs during this period of staying at home with carers, family, 

friends, neighbours or local community groups to see how they can support you.  

Please visit gov.uk/coronavirus-extremely-vulnerable to register for the support that you 

need. This includes help with food, shopping deliveries and additional care you might need. 

There are a number of other resources that are available to help you as follows:- 

 Surrey Coronavirus helpline – telephone 0300 200 1008 

 Online support at  www.surreyinformationpoint.org.uk  

Sunbury Health Centre cannot assist with delivery of medication or food. We are hugely 

sympathetic to the difficulties that people are facing but we do NOT have any means to 

sort these things out for you – please use the resources outlined above 

Our role in this crisis is to treat those in the community who are acutely unwell and we 

politely request that you carefully read this information and follow the advice given rather 

than contacting the surgery.  

Please take time to read this information carefully. We will not be able to answer further 

questions about this.   

Sunbury Health Centre 

 

https://www.gov.uk/coronavirus-extremely-vulnerable
http://www.surreyinformationpoint.org.uk/

